
COZUMEL PALACE

BEACH PALACE (Family Resort) / SUN PALACE (Adults Only)

Unused Resort Credit during your stay cannot be refunded in cash, nor can it be used or transferred for a future stay. 
International Calls: Calls to Mexico (land lines), USA (Except Alaska, Hawaii and the Caribbean) and Canada are included. 
Service charge of 16% will apply for all other regions, and must be paid at check-out. Golf: Valid for regular price rounds of 
golf at the Moon Palace Cancun Golf Academy, but not for clubs or shoe rental, purchase of other products, or transportation 
to the Riviera Cancun Golf Clubs. Food and beverages are included at Moon Palace Golf Club or Riviera Cancun. Diving: The 
Resort Credit at Cozumel Palace may be used for Morning Scuba Diving (two tanks). Non-certified guests and beginners can 
take the Discover Scuba Diving. For Playacar Palace and Cozumel Palace the maximum amount that can be used in diving 
and Discover Scuba Diving depends on the length of stay.

***Special Dinners (Romantic Dinner, Chef’s Dinner, Wine Tasting): Romantic Dinners are for adults and couples 
only. Does not apply to groups of more than 2 people. Resort Credit cannot be used for Romantic Dinners at other 
resorts. Special Dinners may vary according to the resort where you stay. Reservations are required and are subject 
to availability and location, which may change due to weather conditions. **Memories: A maximum of $150 Resort 
Credits per session may be used for photographs or discount on the final price** (Restrictions apply depending on 
the package purchased). Resort Credit cannot be accumulated per room or stay. Resort Credit is not applicable for 
weddings, additional products such as enlargements, albums, photo books, and other services not specified. 
Bowling at Moon Palace The Grand - Cancun: Bowling shoes and socks are included in the rate.

Chocolate Tour
Snorkeling Adventure Tour
Swim with Stingrays
Dolphin Secret (transportation not included)

Discover Scuba Diving
Morning Scuba Diving (2 diving tanks - certified diver)

Tulum from Cozumel
Tequila Tour
Maroma Beach Club

Ek Balam Tour
Tulum Express
Dolphin Secret (transportation not included)

Paradise Subsee (transportation not included)

Green Free en Moon Palace Golf Club (transportation included)

Golf Academy at Moon Palace (transportation not included)

Green Fee at Riviera Cancun Golf Club (transportation not included)

Maroma Beach Club
Mangrove Tour (transportation not included)

MOON PALACE CANCUN 
& MOON PALACE THE GRAND - CANCUN

Ek Balam Tour
Tulum Express
Dolphin Secrets (transportation not included)

Paradise Subsee (transportation not included)

Bowling at The Grand
Green Fee at Moon Palace Golf Club (transportation included)

Golf Academy at Moon Palace (transportation included)

Green Fee at Riviera Cancun Golf Club (transportation not included)

Diving Lesson in Swimming Pool
Pony Ride Experience
Maroma Beach Club
Mangrove Tour (transportation not included)

$229
$139
$159 
$119+ 
$50 
$267 
$262 
$220 
$119 
$119 
$99
$99¤

MOON PALACE JAMAICA

Dolphin Ultimate Gold
Mystic Mountain Sky Explorer
Snorkel Tour
Catamaran Sunset Tour
Konoko Waterfalls
Glass-Bottom Boat
Sunvalley Plantation
Yaaman time traveler

$159
$99
$109
$119
$109
$89
$119
$119

$119
$79+
$149
$159
$159
$110+
$149
$99
$99^

PLAYACAR PALACE

Ek Balam Tour
Tulum Express
Dolphin Secrets (transportation not included)

Discover Scuba Diving
Green Fee at Moon Palace Golf Club
Gold Academy at Moon Palace
Green Fee at Riviera Cancún Golf Club (transportation not included)

Sunset Sailing
Maroma Beach Club

$229
$139
$159
$159
$267
$262
$220
$149
$99

$229
$139
$159
$119+
$267
$262
$220
$99
$99¤

RESORT CREDIT
USER GUIDE

RESORT CREDIT, MORE THAN JUST BENEFITS

+ The dock tax and the national park fee are not included.     ^ Ferry tickets are not included.      ¤ Dock tax is not included.
The rates shown in this brochure do not include the 16% service charge. The information in this brochure is subject to change without notice and some restrictions may apply.

The Resort Credit can be used for any of the services on the SPA menu. The maximum spa amount that 
can be used during your stay will vary according to the hotel promotion selected.


